Warranty Time Periods by Product

Product Type

Commercial,
Professional
Use

Personal
Household Use

MS Chain Saws
(excluding top handle
models)

1 year 3 months

MS Chain Saws With a
Top Handle
(MS xxx T)

Top handle chain saws
are for in-tree
professional use only!

Not

Applicable 3 months

MSE 120 Volt A.C.
Electric Chain Saws

3 months

1 year

FS Trimmers,
Brushcutters and Clearing
Saws

FSE 120 Volt A.C.
Electric Trimmers

2 years

Flexible and solid drive cables on FS

FC Edgers

trimmers, brushcutters, clearing saws, FC

HL Extended Reach
Hedge Trimmers

edgers, HL hedge trimmers, KM and MM
multi-task tools, KM attachments, and

KM Multi-Task Tools &
KM Attachments

ffixed length HT pole pruners will be
covered by limited warranty to the original
retail purchaser for as long as the

MM Multi-Task Tools &
MM Attachments

appropriate spare part continues to
remain available from STIHL.

HT Pole Pruners
Fixed Length Models

HT Pole Pruners
Telescoping Models

HS Hedge Trimmers

HSE 120 Volt A.C.
Electric Hedge Trimmers

BG Handheld Blowers

BGE 120 Volt A.C.
Electric Handheld Blowers

2 years

SH Shredder
Vac/Blowers

BR Backpack Blowers

SR Backpack Sprayers

BT Augers & Dirill

SE Vacuum Cleaners

Personal Commercial,
Household Professional
Product Type Use Use
SG Manual Pump y 1
Sprayers year year
TS Cut-Off Machines Not Applicabl 3 h
GS Concrete Cutters ot Applicable months

Cordless Electric Battery Products

MSA Chain Saws

FCA Edgers

FSA Trimmers and
Brushcutters

BGA Handheld Blowers

GTA Cordless Pruners

HSA Hedge Trimmers

HLA Extended Reach
Hedge Trimmers

HTA Pole Pruners

KMA KombiTools

RMA Lawnmowers

RMI Robotic
Lawnmowers

SGA Backpack Sprayer

SHA Shredder Vac

Batteries & Chargers

3 years

MSA-T Top handle
chain saws

Top handle chain saws
are for in-tree
professional use only!

TSA Cut-Off Machines

Not
Applicable

2 years

Pressure Washers

2 years

1 year

Zero Turn Mowers

Consumer Models
(RZ 1xx — RZ 2xx)

3 years or 500 engine hours,
whichever comes first

Professional Models
(RZ5xx — RZ 9xx)

3 years or 1500 engine hours,
whichever comes first

STIHL products & components are warranted for three
months, or the applicable emission-related parts warranty
period, when the product is used for rental purposes.

NOTE: All SG, SGA, SR, TS, TSA, GS, RB and RE
pressure washer, RMI robotic lawnmower and RZ zero
turn mower models do not qualify for the STIHL 7-Day

Satisfaction Guarantee.




