
Name CROSSWAVE™ CROSSWAVE™ CROSSWAVE® COMPLETE CROSSWAVE® COMPLETE CROSSWAVE® CROSSWAVE® COMPLETE CROSSWAVE™ CROSSWAVE™ Plus CROSSWAVE™ CROSSWAVE™ Deluxe CrossWave Complete

Country US/CANADA US US US US US CANADA US US US/CANADA US US

Model # 1785 17852 17853 17854 17855 17856 17857 17858 17859 1785A 1785B 2210V
Non-Working Display Model # 1947T 1947M

Price $249.99 $249.99 $199.99 $199.99 $229.99 $199.99 $249.99 $259.99 $249.99 $329.99 $229.98 

Retailers
Target, Meijer, Kohl's, 

Amazon, Best Buy
Lowe's HSN HSN BJs HSN Canada online HSN Bed Bath

Target, Meijer, Kohl's, 

Amazon, Best Buy

CONVERSION for .com 

only: bissell.com, 

kohls.com

Sam's Club

UPC 011120241013 011120241020 011120241105 011120241037 11120239874 11120256741

Availabile Date Aug 2016 Aug 2016 May 2017 May 2017 May 2017 May 2017 Aug 2016 July 2016 Aug 2016 Aug 2016 Feb 2017 Feb 2020

WARRANTY 2 years 2 years 2 years 2 years 2 years 2 years 2 years 2 years 2 years 2 years 2 years 2 years

Color White/Titanium/ChaCha Lime White/Titanium/ChaCha Lime White/Titanium/ChaCha Lime White/Titanium/LaBomba Pink White/Titanium/ChaCha Lime White/Titanium/Bossanova Blue White/Titanium/ChaCha Lime White/Titanium/ChaCha Lime Titanium/Silver/Bossanova Blue White/Titanium/ChaCha Lime White/Titanium/ChaCha Lime White/Titanium/ChaCha Lime

FEATURES:

Solution Delivery Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml
Number of Cleaning Settings 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug)
Dry Pick-Up Method Motorized Brush roll Motorized Brush roll Motorized Brush roll Motorized Brush roll Motorized Brush roll Motorized Brush roll Motorized Brush roll Motorized Brush roll Motorized Brush roll Motorized Brush roll Motorized Brush roll Motorized Brush roll
Vacuum Filter Type Pleated Filter Pleated Filter Pleated Filter Pleated Filter Pleated Filter Pleated Filter Pleated Filter Pleated Filter Pleated Filter Pleated Filter Pleated Filter Pleated Filter
Simultaneous Dual Use (Dry Pick-Up/Wet 

Cleaning)
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Maneuverable Head (Swivel) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees)
Wheels Soft touch Soft touch Soft touch Soft touch Soft touch Soft touch Soft touch Soft touch Soft touch Soft touch Soft touch Soft touch
Handle Fixed Length Wand Fixed Length Wand Fixed Length Wand Fixed Length Wand Fixed Length Wand Fixed Length Wand Fixed Length Wand Fixed Length Wand Fixed Length Wand Fixed Length Wand Fixed Length Wand Fixed Length Wand
Carry Handle Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Controls Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution
Spray Indication Method Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)
Removable Brush Roll Window Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Water Filter N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Pack-ins

Multi-Surface Brush (microfiber and bristle) 1 1 1 1 2 1 1 2 2 1 1 3
Multi Surface Pet Brush 1
Wood Floor Brush (microfiber only) 0 0 0 0 1 0 0 0 1 0 1 1
Area Rug Brush (Bristle Only) 0 0 1 1 0 1 0 0 0 0 0 0
Multi-Surface Cleaner (8oz) 1 1 0 0 2 0 1 2 1 1 1 1
Wood Floor Cleaner (8oz) 0 0 0 0 1 0 0 0 1 0 1 0
Area Rug Cleaner (8oz) 0 0 0 0 0 0 0 0 0 0 0 0
Multi-Surface Formula (32 oz) 0 0 1 1 1 1 0 0 0 0 0 0
Wood Floor Cleaner (32 oz) 0 0 1 1 0 1 0 0 0 0 0 1
Area Rug Cleaner (32 oz) 0 0 0 0 0 0 0 0 0 0 0 0
Multi Surface Pet Plus Febreze (32 oz) 1
Parking Tray 1 1 1 1 0 1 1 1 1 1 1 1
PRODUCT SPECS:

Amps 4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.4
Water Tank Capacity 28oz. 28oz. 828ml 828ml 828ml 828ml 28oz. 28oz. 28oz. 28oz. 28oz.
Dirt Bin Capacity 14.5 oz. 14.5 oz. 420-430ml 420-430ml 420-430ml 420-430ml 14.5 oz. 14.5 oz. 14.5 oz. 14.5 oz. 14.5 oz.
Cord Length 25 feet 25 feet 25 feet 25 feet 25 feet 25 feet 25 feet 25 feet 25 feet 25 feet 25 feet
Plug Configuration 3 Prong 3 Prong 3 Prong 3 Prong 3 Prong 3 Prong 3 Prong 3 Prong 3 Prong 3 Prong 3 Prong

Product Weight (empty) less than 11 lbs less than 11 lbs less than 11 lbs less than 11 lbs less than 11 lbs less than 11 lbs less than 11 lbs less than 11 lbs less than 11 lbs less than 11 lbs less than 11 lbs
Self-standing Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
User Guide 1609474 1609471 1610652 1610652 1610654 1610652 1609691 1609474 1609474 1609691 1609691

Quick Start Guide 1609479 1609472 1609479 1609479 1609479 1609479 1609479 English / 1612066 French 1609479 1609479 1609479 1609479

Project Number 432 432 432 432 432 432 432 432 432 432 432

Name CROSSWAVE CROSSWAVE™ CROSSWAVE™ CROSSWAVE™ CROSSWAVE™ CROSSWAVE™ CROSSWAVE™ CROSSWAVE™ CROSSWAVE™ CROSSWAVE™ CROSSWAVE™ CROSSWAVE™ CROSSWAVE™ 

Country CANADA CANADA CANADA US/CANADA US CANADA US US US US US US US

Model # 1785C 1785D 1785E 1785F 1785G 1785N 1785P 1785Q 1785R 1785T 1785V 2211W 1785W
Non-Working Display Model # 1947T 1947 1947

Price $329.99 $329.99 $329.99 $249.99 $249.99 $329.99 $229.99 $249.99 $119.00 $249.99 $229.98 $249.99 

Retailers Walmart Canada CTC Costco, Mass DRTV Bissell.com (Conversion) CTC Direct Import Costco QVC Remanufactured retailers Target Sam's Club (Conversion) Walmart Walmart

Project Number UL UL 432

UPC 11120231700 011120240375 011120240849 011120230697 011120239188 011120239164 11120238907 011120238709 011120257960 011120230680

Availabile Date May 2017 July 2017 July 2017 Aug 2016 Aug 2016 Aug 2019 Dec 2016 Apr 2017 Jan 2017 Oct 2016 Aug 2016 May 2020 Aug 2016

WARRANTY 2 years 2 years 2 years 4 years 2 years 2 years 2 Years 2 years 6 Months 2 years 2 years 2 years 2 years

Color Titanium/Silver/Bossanova Blue White/Titanium/ChaCha Lime White/Titanium/ChaCha Lime White/Titanium/ChaCha Lime White/Titanium/ChaCha Lime White/Titanium/ChaCha Lime White/Titanium/ChaCha Lime White/Titanium/ChaCha Lime White/Titanium/ChaCha Lime White/Titanium/ChaCha Lime White/Titanium/ChaCha Lime White/Titanium/Disco Teal White/Titanium/Disco Teal

FEATURES:

Solution Delivery Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml

Two Flow Rates (1) Hi - 100ml (2) 

Lo - 50ml
Number of Cleaning Settings 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug) 2 (Hard Floor, Area Rug)
Dry Pick-Up Method Motorized Brush roll Motorized Brush roll Motorized Brush roll Motorized Brush roll Motorized Brush roll Motorized Brush roll Motorized Brush roll Motorized Brush roll Motorized Brush roll Motorized Brush roll Motorized Brush roll Motorized Brush roll Motorized Brush roll
Vacuum Filter Type Pleated Filter Pleated Filter Pleated Filter Pleated Filter Pleated Filter Pleated Filter Pleated Filter Pleated Filter Pleated Filter Pleated Filter Pleated Filter Pleated Filter Pleated Filter
Simultaneous Dual Use (Dry Pick-Up/Wet 

Cleaning)
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Maneuverable Head (Swivel) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees) 60 degrees (+/- 30 degrees)

Wheels Soft touch Soft touch Soft touch Soft touch Soft touch Soft touch Soft touch Soft touch Soft touch Soft touch Soft touch Soft touch Soft touch
Handle Fixed Length Wand Fixed Length Wand Fixed Length Wand Fixed Length Wand Fixed Length Wand Fixed Length Wand Fixed Length Wand Fixed Length Wand Fixed Length Wand Fixed Length Wand Fixed Length Wand Fixed Length Wand Fixed Length Wand
Carry Handle Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Controls Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution

Fingertip Mode Controls, Trigger to 

dispense solution
Spray Indication Method Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)

Foot LED (illuminates when trigger 

is pressed)
Removable Brush Roll Window Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Water Filter N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Pack-ins

Multi-Surface Brush (microfiber and bristle) 1 1 1 1 2 1 2 1 1 1 3 1 1
Wood Floor Brush (microfiber only) 0 0 0 1 0 0 1 1 0 0 2 0 0
Area Rug Brush (Bristle Only) 0 1 1 1 0 1 1 0 0 0 0 0 0
Multi-Surface Cleaner (8oz) 1 1 4 1 1 1 1 1 1 1 1 1 1
Wood Floor Cleaner (8oz) 0 0 0 1 0 0 1 1 0 0 0 0 0
Area Rug Cleaner (8oz) 0 0 0 1 0 0 1 0 0 0 0 0 0
Multi-Surface Formula (32 oz) 0 1 1 0 1 1 1 0 0 0 1 0 0
Wood Floor Cleaner (32 oz) 0 0 0 0 0 0 1 0 0 0 1 0 0
Area Rug Cleaner (32 oz) 0 0 0 0 0 0 1 0 0 0 0 0 0
Parking Tray 1 0 0 1 1 0 1 1 1 1 1 1 1
PRODUCT SPECS:

Amps 4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.4
Water Tank Capacity 28oz. 828ml 828ml 28oz. 28oz. 828ml 28oz. 28oz. 28oz. 28oz. 28oz. 28oz. 28oz.
Dirt Bin Capacity 14.5 oz. 420-430ml 420-430ml 14.5 oz. 14.5 oz. 420-430ml 14.5 oz. 14.5 oz. 14.5 oz. 14.5 oz. 14.5 oz. 14.5 oz. 14.5 oz.
Cord Length 25 feet 25 feet 25 feet 25 feet 25 feet 25 feet 25 feet 25 feet 25 feet 25 feet 25 feet 25 feet 25 feet
Plug Configuration 3 Prong 3 Prong 3 Prong 3 Prong 3 Prong 3 Prong 3 Prong 3 Prong 3 Prong 3 Prong 3 Prong 3 Prong 3 Prong

Product Weight (empty) less than 11 lbs less than 11 lbs less than 11 lbs less than 11 lbs less than 11 lbs less than 11 lbs less than 11 lbs less than 11 lbs less than 11 lbs less than 11 lbs less than 11 lbs less than 11 lbs less than 11 lbs
Self-standing Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
User Guide 1610653 1610653 1609850 1609474 1610653 1609474 1609474 1610652 1609474 1609474 1622891 1609474

Quick Start Guide 1609479 English / 1612066 French 1609479 English / 1612066 French 1609479 1609479 1609479 English / 1612066 French 1609479 1609479 1609479 1609479 1609479 1609479 1609479

Project Number 432 432 432 432 432 432 432 432 432 432 432 432

                                                CrossWave Matrix

                                                      CrossWave Matrix

Cons may 
have info
stating 5 yr 
warranty. 
IE. Costco 
website, 
carton, UG.
If cons 
states theirs 
is 5 yrs. We 
will honor
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